Accessing the No Wrong Door Training Platform and
Registering for Training Courses

All trainings on the site and creating an account are free.

Questions? Contact the NWD Trainer and Options Counseling Specialist at
melissa.armstead@dars.virginia.gov

1. Access the No Wrong Door (NWD) Training Platform at this link:
https://www.nowrongdoortraining.dars.virginia.gov/

2. Login to your existing account, or create a new account if you’re new to the
NWD Training Platform. When creating a new account, if your agency is not
listed in the dropdown menu, check the “My Agency/Organization not in the list
above.” box.

3. Browse the list of trainings by clicking “Current Course Offerings”. Click on the
hyperlinked course name you are interested in.

4. The course description page will display. Click “Register Now”.
5. The “Course Registration” page will display. Click “Add to Cart”.

6. Onthe “My Cart” page, click “Place Order”. Note, there is no charge for
courses.

7. The “Receipt” page displays indicating you are now enrolled and can access the
course by clicking on “Start Course” to begin the course immediately.

8. Alternatively, if you previously registered for the class, click “MY COURSES”
across the top blue menu bar. Look under “Course Link” for the desired course,
click the link to begin. You may retake any course you have already completed.
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