
Virginia’s 25 Agencies on Aging (AAAs) lead NWD Virginia in their
service regions, creating a locally informed, community-led effort,
with oversight and support at the state level by DARS. 

Locally Led

On Virginia Easy Access, website visitors can find 
programs and services through features, such as service finders,
self-directed tools and education resources, all powered by
multiple, integrated statewide resource databases. 

Accessible & Accurate

NWD Helpdesk, trainers, and certified options counselors work
together to ensure NWD Virginia upholds statewide person-
centered standards.

Person-Centered 

Agencies, Providers and Professionals can manage, track and
deliver services from a single technology platform. Partners can
securely send and accept referrals and share client-level notes.
Individuals can access support online through Direct Connect on
Virginia Easy Access,

Streamlined & Secure

No Wrong Door Virginia is a statewide initiative to support older adults,
individuals with disabilities, veterans, caregivers, and their communities
in making informed choices about long-term care by providing
accessible information, person-centered support and streamlined access
to Virginia’s network of public and private service providers. 

LEARN MORE!

http://www.easyaccess.virginia.gov/
http://www.easyaccess.virginia.gov/

