Locating and taking the No Wrong Door Annual Security
Training class.

All users of the No Wrong Door technology system are required to take the annual security
training.

1. Access the No Wrong Door (NWD) Training Platform:
https://www.nowrongdoortraining.dars.virginia.gov/

2. Loginto your existing account, or create a new account if you’re new to the NWD
Training Platform.

3. Find the Annual Security Training class under “Current Course Offerings” showing
all the available classes. For example, the current class is named: “2025 Annual
Security Training”. Click on the hyperlinked course name.

4. The course description page will display. Click “Register Now”.
5. The “Course Registration” page will display. Click “Add to Cart”.
6. Onthe “My Cart” page, click “Place Order”. Note, there is no charge for this course.

7. The “Receipt” page displays indicating you are now enrolled and can access the
course by clicking on “Start Course” to begin the course immediately.

8. Alternatively, if you previously registered for the class, click “MY COURSES” across
the top blue menu bar. Look under “Course Link” for the desired course, click the
link to begin. The status also lets you know if you attended the course, but you may
retake it again.
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